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Grading Policy:

Grade Scale:



A = 95 – 100
B+ = 87 – 89

C+ = 77 – 79

F = Below 70

A- = 90 – 94
B   = 83 – 86

C   = 73 – 76

B- = 80 – 82
C- = 70 – 72

Activity Weight:
Activity




          Value




Mid-term Examination 



20%




Final Examination   




20%




Term Paper/Project




20%




Class Participation




20%




Class Presentation




20%

Attendance and Punctuality:   The format of this course requires maximum utilization of all course hours to ensure all materials are adequately discussed.  Class participation is an integral part of the learning experience.  Since this course can be offered in a traditional classroom setting or an online format, it is essential that participants actively participate in appropriate class discussion venue.    

Late Work:  Assignments received after the scheduled due date will be reduced one full grade for each class session that the material is late.  Emergency situations that adversely impact the participant’s ability to meet the requirements must be discussed with the professor to determine if there could be a waiver of this policy.

Extra Credit:  There will be no extra credit work or extra credit assignments accepted at any time during this course.

Grade Notification:  Grades will only be provided to the participants through the normal reporting process.   

It is anticipated that you will research each of the discussion questions thoroughly utilizing materials and information available to you via the internet, journals, magazine and newspaper articles, government publications and as appropriate, drawn from your own life and job experiences.

Suggested Readings: 

The following list of suggested reading materials is not an exhaustive source of published works that focus on this topic.  Some of these may be vintage sources, but they contain materials that are appropriate for this topic.

Haider, Muhiuddin.  (2005).  Global public health communications: Challenges, perspectives, and strategies.   Boston, MA: Jones and Bartlett.  ISBN 0763747769

Andolino, Jessica R, and Blake, Charles H.  (2001).  Comparing public policies: Issues and choices in six industrialized countries.  Washington, D.C.: Congressional Quarterly Inc.

Andreasen, Alan R.  (1995).  Marketing social change: Changing behavior to promote health, social development, and the environment.  San Francisco, CA: Jossey-Bass.

Graig, Laurence A.  (1999).  Health of nations: An international perspectives on U.S. Health Care Reform (3rd Ed.).  Washington, D.C.: Congressional Quarterly Book.  ISBN 156802360X  

 Kawachi, Ichiro, and Kennedy, Bruce P.  (2002).  The health of nations:  Why inequality is harmful to your health.   New Press.  156584582X 

Koop, C. Everett.  (2002).  Critical issues in global health.  San Francisco, CA: Jossey-Bass.


Raffel, Marshall W.  (1997).  Health care and reform in industrialized countries. 

University of Pennsylvania Press.  ISBN 0-271-01644-2

GENERAL COURSE DESCRIPTION:

This course includes a comparison of health and human services philosophies, concepts, and practices.  Policy decisions and politics of health and human services delivery mechanisms are discussed with special emphasis on problem analysis and strategies to address issues.  

Health and human/social services issues are linked together.  Whereas the health systems address various health issues such as health care, mental health, and diseases, the human and social services must address the implications of these issues and the health system efforts.  The implications can include poverty and other daily living problems.    

ENTRANCE COMPETENCIES:

Since this is not a core course, there are no requisite competencies.  It is expected that class participants will be familiar with basic computer operations and have some basic math background.  

EXIT COMPETENCIES:

By the end of the course, class participants will be able to:


Define decision models used for planning delivery of services and products;


Explain how health and human services system are currently organized;

Describe the cultural, economic, historical, political, social, and technological factors that have defined the current system and processes;

Analyze outcomes of the systems on various segments of the population;

Analyze data on national and international health issues;

Identify different concepts, techniques, and practices of short-term planning in a large organization;

Describe key features of selected national health and human services systems;

Discuss generic features of health and human services systems as well as their associated generic policy issues;

Describe, compare, and contrast health systems across regions and countries;

Understand the allocation of resources as relevant to the operational plan; and

Investigate alternative functional strategies available to the organization to help it meet its goals and objectives.

EXAMS AND TERM PAPER REQUIREMENTS:

A.    Examinations - Examinations will involve short answer and comprehensive essays.

The mid-term exam will be returned the following week.  The final exam will be graded and returned by mail.  The exams will contain no surprises.  All questions will be specifically derived from class presentations/readings.  There will be no questions derived from materials not discussed in class.  For the essay section of the exams, students will be given a series of questions and will be asked to respond to a specific number of items.  Exams are to be taken on the date assigned.  Exams given on a date other than the scheduled date without prior authorization will contain questions from any aspect of the class presentations and readings, and there will be no choice of questions to which to respond.

B.    Term Paper - All class participants are expected to prepare a written term

 
paper related to health and human service systems.  There should be at least two countries researched with a focus on delivery and policy issues relevant to the health and/or human service systems.  Papers will be discussed during the first session.  The professor must approve the topic.  Students will submit a one-page proposal on their projects by the second class either in hard copy or through email.

The purpose of the paper is to exemplify meeting the course objectives as listed in the exit competencies in this syllabus.  The emphasis should be on concepts as they apply to descriptive information and not the information itself.  Students are expected to demonstrate the use of concepts presented in this course. 

Papers are expected to be 10 to 15 pages in length (typewritten and double-spaced).  The paper should include the following:

a)   Table of Contents

b)   Introduction – The introduction should include why you are doing this  

       Paper; what is the point.

c)   Background – The background section provides an assessment of the 

      current systems, policy issues, and delivery modalities.  

d)   Comparison of the systems chosen

e)   Conclusion
  

g)   References 

h)   Supplemental materials

There should be at least six references from journal articles, textbooks, or government publications.  

For online courses, one copy is to be emailed to the instructor per the directions included on the announcement page.  Papers late without good cause will be reduced one letter grade for each day late.  All work in this course is expected to be that of the individual student and/or the work of others that is appropriately cited.  Any term paper or examination that misrepresents the work of others as that of the student will receive a grade of “0.”  Plagiarism is taken seriously at the University and may lead to disciplinary action.

GENERAL CLASS PROCEDURES:

      Classes will follow the University calendar and will start and end at stated

      times.

      Classes will not be canceled unless ordered by the Provost or the Program

      Director.

      The instructor reserves the right to alter the syllabus where warranted.

Students are expected to take the exams when they are scheduled.  In the

event that the student cannot take the scheduled exam due to illness or employment-related obligations, a make-up may be offered; however, only one such exam will be scheduled for each exam.

