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Fairleigh Dickinson University

School of Administrative Science

Masters of Administrative Science (MAS)
ONLINE 3 CREDIT COURSE SYLLABUS

Course:
 BUSINESS AND INDUSTRY CRISIS ADMINSTRATION

Course: 
PADM 4507

Course Text: 

The Definitive Handbook of Business Continuity Management

Authors: Andrew Hiles and Peter Barnes

ISBN:0-471-48559-4


Magazines/Journals:


Disaster Recovery Journal, Bergen Record, Newark Star Ledger, New York Times and Governing

Internet Sites:


Dogpile

          www.dogpile.com


Ask Jeeves

          www.askjeeves.com


Northern Light
          www.northernlight.com


Google


          www.google.com

            Survive                                  www.survive.com                                

Methodology of Instruction:

This class is computer-based instruction, which includes Internet research, midterm and final exam, weekly unit assignments, term paper and activities on the discussion board. 

Course Description:

The Business and Industry Crisis Management, Disaster Recovery and Organizational Continuity course identifies, examines and integrates the diverse crisis management, disaster recovery & organizational continuity issues facing the private sector organization.  The Main focus will be towards crisis management, disaster recovery, organization, and resumption of business.   

Entrance Competencies:

It is expected that class participants will be familiar with basic information concerning:

1. Response and Recovery plans within their organizations

2. The five phases of Emergency Management 

3. Emergency operations procedures

Exit Competencies:

By the end of the class, participants will be able to 

1.
Understand the need for Disaster Recovery Planning 

2.
Articulate what is a disaster

3.
Demonstrate the ability to develop a disaster and recovery/business continuity 

            plan

4.
Discuss the disaster declaration process

5.
Conduct an risk analysis of  their own organization 

6.
Examine, understand and discuss organizational continuity for both the public  

             and private sectors.

7.
Develop and improve presentation skills. 

8.
Develop, deliver and improve Microsoft PowerPoint presentation skills.

Grading:

Examinations-exams will be designed to assess the participants understanding of course material. Examinations will involve short answers or comprehensive essays relating to issues and topics presented during the period prior to exam date. Students must read all course materials and discussion board questions in order to pass the exams.

Students are required to develop a term paper on a significant Disaster that has affected a private organization, example: The Cantor Fitzgerald Corporation (Sept 11th). How did they resume normal business operations? The focus of the paper should be on Disaster Recovery and/or Organizational Continuity, which must be approved by the instructor in advance.  The term paper should be approximately 12 to 15 typewritten pages, double-spaced, with bibliography prepared in APA format.  The term paper will be developed into a meaningful document through the use of extensive research, which must be referenced.  Completed papers are due on 11/14/05.   Term paper Microsoft PowerPoint presentations are required for the main points of each student’s term paper.  These presentations are to be submitted the week of 11/21/05.      

Active participation in the classroom discussion involving the private and public sector. The main focus is on the private sectors ability to deal with disaster situations when they occur. Please note that it is essential that you participate in the Discussion Board and up to 20% of your course grade is determined by these interactions.   Course grading is further broken down as follows:

1.
Mid-Term Assessment

20%

2.
Final Assessment


20%

3.
Term Paper



20%

4.
Participation


20%

5.
Presentations


20%

Students are strongly reminded that plagiarism is totally unacceptable.  Fairleigh Dickinson University policy on plagiarism can include penalties up to and including dismissal from the University.  If you have any questions regarding this policy please inform the instructor.  

Assignments:

Students are required to complete the assignments that are posted on the Discussion Board.  

Grading System:

Students will receive lettered grades as indicated in the following table:

Grade
Range
Grade Point Ratio

A
100-93
4.00

A-
92-90
3.67

B+
89-87
3.33

B
86-80
3.00

B-
79-77
2.67

C
76-75
2.33

F
74 and below
0.00

Class Policy:

Students are expected to actively participate in class discussions and complete and submit assignments as scheduled.  Please advise the instructor via email or telephone in the event that you are having difficulties in participating in the class or that you are TDY (Temporary Duty).  

COURSE SCHEDULE

Week 1   Welcome, introduction and overview.  Syllabus review, home – work - school 

                email addresses recorded, First Assignment - students are required to prepare

                their personal biography, which is to be posted on the Discussion Board.

Week 2    Module One

Week 3    Module Two

Week 4    Module Three

Week 5    Mid-term Assessment (Time to catch up!)

Week 6    Module Four

Week 7    Module Five

Week 8    Module Six

Completed Term Papers due this week!  Submit papers to instructor via private email   only.

Week 9    Microsoft PowerPoint Presentations to be posted on DiscussionBoard.

Week 10  Final Assessment

