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Course Overview: 
Participants will learn the essential components of managing public information and gain knowledge of the basic standards of effective risk communications that form the important underpinnings of successful media relations in contemporary society.   Topics will include agency-media relations, preparation of written and verbal press releases, and techniques for effective damage control. 

Course Description

Effective Risk Communication for Leadership is a basic skills course of study.  Media Relations will be the centerpiece of the course.  Students will gain a working knowledge of how the media operates in contemporary society, how to prepare cohesive press releases, how to prepare for press conferences, and how to minimize the consequences of harmful publicity in the event of a crisis, mistake, or failure.
Course Specifications

Information will be promulgated through on-line Presentation Notes, Discussion Questions, and reading assignments in the course text.  A Mid-term Examination, administered during Week 6, and a Final Examination administered at Week 10, will consist of essay questions related to a scenario that the student will analyze and prepare written responses to. 

A Final Project Paper will be assigned and the topic agreed to by the student and the course instructor.   

Course Goals

At the conclusion of this course of study, participants will:

· Understand the role of the media in contemporary society;

· Learn the characteristics of a quality media relations program;

· Recognize the principles of effective written and oral communications;

· Acquire the requisite proficiencies needed to prepare press releases, both written and verbal; and

· Become familiar with the legal, moral, and ethical issues associated with the dissemination of information from government agencies to the general public.

A list of specific learning objectives will be delineated in each week’s Lecture.

Exit Competencies

Students will comprehend and be able to communicate the essential concepts of effective media relations and be capable of preparing coherent written and verbal press releases.   

Requirements

Class attendance is mandatory.  Students are expected to peruse and study the online Presentation Notes, answer the related Discussion Questions for each weekly unit, and read the assigned chapters in the text.  Students must successfully complete the Mid-term Examination, Final Examination, and Final Project Paper demonstrating ability to analyze the constituent parts of each issue and prepare a well-written and organized response to the questions presented in the scenarios.  

Textbook: Media Relations Handbook:  For Agencies, Associations, Non-profits, and Congress by Brad Fitch.  Forward by Mike McCurry.  Alexandria, Virginia: TheCapitol.Net, 2004.
Course Outline
Week One: Student Introductions on line 

Participant Introductions

Week Two:    Overview:  Introduction to Media Relations 
UNIT 1 on line & in text, inside the front and back covers and pp. xvii-xx, 2-20.

Week Three: Dealing With the Press
UNIT 2 on line & 49-64, 67-90 in text.

Week Four:   The Media Relations Officer 
UNIT 3 on line & 93-113, 115-149 in text.

Week Five:     The Press Release 
UNIT 4 on line and 23-47in text.

Week Six:   Mid-Term Examination (Essay Questions)

(Paper Topic agreed on with instructor)

Week Seven:  Supporting “the Principal:” Press Conference & Interview 

UNIT 5: on line and 151-178 in text.

  
Week Eight:   Crisis Management. 

UNIT 6 and 181-195, & 229-256 in the text.

Week Nine:    The Press and Democracy

UNIT 7:  197-208, 211-227, 259-274 in the text.

Week Ten:   Final Project Paper is due By Mid-Week
Final Examination (Essay Questions) By End of Week
Assessment for Learning:  Basis for Grades

Presentation Notes must be read and understood before the student can properly answer the Discussion Questions and effectively participate in the Discussion Board dialogue.  Participation will be graded on the basis of timely, constructive, and insightful commentary.   Examination papers will be judged on the basis of substantive content as well.  That is, the narrative must answer the questions in a cohesive essay and necessarily include the required elements.

A factoring system will be used to ensure objectivity in assigning grades.  Grades will range from 0.0 (F equivalent) issued to students whose work is completely unsatisfactory and unacceptable to a 4.0 (A equivalent) awarded to students whose work represents the highest level of quality.  

1.0 (D equivalent) will be issued to students for non-compliance with minimum standards.  2.0 (C equivalent) will be issued to students whose work is below the minimum standard, and a 3.0 (B equivalent) will be given out for those students who fulfill all of the course requirements.

In sum, the range of grades will be as follows:

4.0 A, 3.5   B+, 3.0   B, 2.5   C+, 2.0   C, 1.5   D+, 1.0   D, 0.0   F

The final grade for the course will be an average of the percentages that appear below:

Participation


15%

Mid-term Examination

30%

Final Project Paper

15%

Final Examination

40%

