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COURSE DESCRIPTION
This course MADS 6604 ETHICS AND PUBLIC VALUES focuses on the personal and professional judgments made by public/private managers and public reactions with respect to ethics. Discussion will include the managerial challenges needed to maintain public trust while conducting business in today’s pressure filled environment. The course will discuss the moral foundation of individuals and public policies of organizations. Lectures, case studies, text book assignments, outside readings and open discussions with instructor and other students will be used as methods of instruction. Confidentiality is of utmost importance in this course.

TEXTS & READINGS 

THE RESPONSIBLE ADMINISTRATOR 4th edition Terry L. Cooper, Jossey-Bass, 1998, ISBN 0-7879-4133-6

ENTRANCE COMPETENCIES 

§         Concept of ethics

§         Behaviors and their impact on organizations

§         Concept of administrative/management practices

COURSE OBJECTIVES 

§         Understand analytical thinking about the roles of ethics in public/private      managerial actions, using a Model for Ethical Decision-Making.

§         Understand ethical behavior and competing public policy concerns.

§         Discern perceptions of improper behavior and impact on public confidence/trust in government and business functions.

§         Develop personal and public values necessary to conduct business in today’s society

§         Understand the importance of organizational Codes of Ethics.

§         Understand sources ethical values such as personal background, environment & culture

EXIT COMPETENCIES 
§         Explain roles of ethics using a Model of Ethical Decision-Making

§         Explain ethical actions that are in conflict with public or organizational values

§         Explain perception of improper ethical behavior and impact on public confidence/trust in government/business functions

§         List personal, cultural & organizational values within your environment

§         Explain the value and effectiveness of Codes of Ethics

§         Explain where your ethical values came from considering personal background, culture and organizational influences

GRADING ELEMENTS 

Online Participation                                             20%

Case Studies                                                        10%

Midterm Examination                                         20%

Term Paper                                                          30%

Final Examination                                               20%

1.       Online Participation. This will be evaluated based on your time and effort spent with the instructor and classmates discussing questions posed by the instructor or classmates.

2.       Case study presentations.  Each student will give one page doubled spaced response to the class on case studies assigned.  Students will provide analysis using online lecture material, reading assignments and personal research. Online discussion from the instructor and students will follow.  There will be two case studies each worth ten points.

3.       Mid-Term Exam. This will be given at the end of Unit 4 on text materials, case studies, and online discussions covering Units 1-4.

 4.       Term Paper.  A typed, each student on an instructor-approved course related topic shall prepare double spaced, 15-page research paper.  This is due at the end of Unit 7.

5.       Final Exam.  This will be given at the end of Unit 8 on text materials, case studies and online discussions covering Units 5-8.

ADDITIONAL REQUIREMENTS 

Online problems will be dealt on an case-by-case basis.  Appeals concerning this course and grades will be in accordance with the process in place by Fairleigh Dickinson University.  First appeals should always come to the instructor first.

SUPPLEMENTAL READINGS 

During the course I will reference the following texts:

GOVERNMENT, ETHICS AND MANAGERS, Sheldon S. Steinberg and David T. Austin, Praeger 1990, ISBN 0-275-93637-6.

ETHICS FOR PUBLIC MANAGERS, Harold F. Gortner, Praeger 1991, ISBN0-275-93847-6.

THE POWER OF ETHICAL MANAGEMENT, Kenneth Blanchard and Norman Vincent Peale, Fawcett Columbine 1998, ISBN 0-449-91975-7.

COURSE OUTLINE 

Unit      1          ADMINISTRATOR Ch. 1 Discussion of Public Values and Codes of     Ethics   

Unit      2          ADMINISTRATOR Ch. 2 Term Paper Abstract due

Unit      3          ADMINISTRATOR Ch. 3 Case Study

Unit      4          ADMINISTRATOR Ch. 4 MID-TERM EXAM on Units 1-4

Unit      5          ADMINISTRATOR Ch. 5

Unit      6          ADMINISTRATOR Ch. 6 Case Study
Unit      7          ADMINISTRATOR Ch. 7 TERM PAPER DUE
Unit      8          ADMINISTRATOR Ch. 8 FINAL EXAM on Units 5-8

