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Course Description


This course provides an overview of the role of information systems in the administration of public and not-for-profit organizations by presenting an integrated view of administration, information and systems concepts into a unified framework. Topics include information systems development, design implementation and evaluation strategies.

Grading Scale


A
95-100
B-
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A-
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C+
75 - 79

B+
87 - 89
C
70 - 74

B
83 - 86
F


Below 70

Activity Weight
Case analyses 
25%

Midterm examination 
20%

Discussion Board 
20 %

Research paper 
20%

Final Exam 
15%

Total 
100%

Required Textbook


Management Information Systems: Managing the Digital Firm, 9th Edition, by 

Kenneth C. Laudon and Jane P. Laudon, Prentice Hall, 2006

ISBN: 0-13-169455-3

FDU Bookstore: http://www.efollett.com 

Telephone # 201-692-2093 [Teaneck]

Entrance Competencies 
This is an introductory level course in Information Systems. Students should be 

able to use Microsoft® Word 2000 to create, edit, format, save, and print basic 

business documents that contain text, basic tables, and simple graphics. It is 

recommended that students have familiarity with an Internet browser, such as

Internet Explorer.

Exit Competencies
Upon completion of the course the student will be able:

•To develop an understanding of the importance of computer-based management information systems in business and society. 

•To develop an understanding of the different categories of information systems used in business. 

•To develop an understanding of major developments and management issues surrounding computer hardware, software, telecommunications networks, and data resource management technologies. 

•To develop an understanding of how the Internet, intranets, extranets, and other information technologies are used in e-business enterprises to support electronic business and commerce. 

•To develop an understanding of the processes used in developing and implementing e-business strategies and systems 

•To develop an understanding of the management issues surrounding the use of e-business technologies and strategies to include security issues, ethical issues, and global IT management issues. 

Assignments:
Term Paper& Exams Requirements:
Case Studies  A case analysis is designed to help you sharpen your analytical skills. 

Midterm & Final Examination   will involve short essay answer and multiple choice questions.  The mid-term exam will be returned the following week. The students will take the final exam online using the Blackboard Learning System.

http://webcampus.fdu.edu. The exams will contain no surprises.  All questions will be specifically derived from class presentations/readings. For the short essay section of the exams, students will be given a series of questions and will be asked to respond to a specific number of items.  Exams are to be taken on the date assigned. Exams given on a date other than the scheduled date without prior authorization will contain questions from any aspect of the class presentations and readings.

Research Paper- All class participants are expected to prepare a written term paper on a topic from the course that interests you. Topics must be approved by the instructor. These topics should not be a summary of your reading; they should be thoughtful analysis of the situation. Students will submit a one-page proposal on their projects by the fifth week of the class.

The purpose of the paper is to exemplify meeting the course objectives as listed in the exit competencies in this syllabus. The emphasis should be on concepts as they apply to descriptive information and not the information itself. Students are expected to demonstrate the use of concepts presented in this course. Papers are expected to be 12 to 15 pages in length (typewritten and double-spaced font face=Arial, font size=11 or 12 margin one inch). The paper should include the following:

•
Table of Contents 

•
Introduction

•
Background

•
Current Technology

•
Relationship to current/other organizations

•
Conclusion

•
References

•
Supplemental materials

The introduction should include why this paper is being done; what is the point. The background provides a summary of the issue or case. Current thinking covers current literature relating to the topic. For the area of current technology, explain how the technology or subject compares or contrasts with those of another organization or previous versions of application/software/process. The conclusion is what you think are the critical attributes or characteristics of this product/technology/ process. There should be at least six references from journal articles, textbooks, or websites (excluding textbooks from this course).

Supplemental materials to be attached to the end of the paper may include a specific policy or procedure in effect in your organization or personnel manual. Permission to use the material must be obtained, and the issue of confidentiality must be observed. Inability or failure to attach these materials will not adversely impact on grading.

Two copies of the paper are due by the start of last class session. Papers can be transmitted electronically. Papers late without good cause will be reduced one letter grade for each day late. All work in this course is expected to be that of the individual student and/or the work of others that is appropriately cited. Any term paper or examination that misrepresents the work of others as that of the student will receive a grade of “0.”

General Class Procedures:
Reading Assignments: Your responsibility as a student is to come to class prepared. This means completing the assigned readings before each class. As noted previously, the text is available at the Teaneck campus bookstore. Additional readings will be distributed to the students when appropriate.

Class Participation: Class participation will be based on the quality of your class contribution and your regular contribution to the discussion board. In order to integrate the course concepts, it is important that you be prepared to discuss the assigned material and related issues. You will be responsible to demonstrate your application of course content to your workplace or the system you chose to study.

Late Assignments: All assignments must be turned in on time. Exceptions may be made due to circumstances beyond your control; i.e. serious illness. Grades will be reduced by one letter grade for assignments turned in late.

Academic Integrity: FDU’s School of Administrative Science and its faculty do not condone academic dishonesty in any form. The obligations and responsibilities for this course are governed by the Academic Integrity Policy presented in the Graduate Studies Bulletin. It is your responsibility to familiarize yourself with this policy.

Course Calendar

Session
Topics and Deliverables

WEEK 1
Unit 1

Introduction; Course Overview

Chapter 1 : Managing the Digital Firm

WEEK 2
Unit 2 

Chapter 2: Information Systems in the Enterprise

WEEK 3
Unit 3 

Chapter 3: ( Porter’s Competitive Model)

Chapter 4 : Electronic Business and Electronic Commerce

WEEK 4
Unit 4 

Chapter 5 : Ethical and Social Issues in the Digital Firm

Deliverable: Case analysis # 1 

Deliverable: Final Research Topic

WEEK 5
Midterm Examination

WEEK 6
Unit 5 

Chapter 6 : IT Infrastructure and Platforms

Deliverable: Case analysis #2 

WEEK 7
Unit 6 

Chapter 7 : Managing Data Resources

WEEK 8
Unit 7

Chapter 8 : Telecommunications, Networks, and the Internet

Chapter 10: Security & Control

WEEK 9
Unit 8 

Chapter 11 : Enterprise Applications and Business Process Integration

Deliverable: Final Research paper

WEEK 10
FINAL EXAM

This syllabus and course schedule is tentative and therefore subject to change, if necessary.  Individuals are responsible for any changes announced via sessions, E-Mail, Discussion Board or Web Campus announcements.
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