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Suggested Reading     :

Getting to Resolution, Stewart Levine, 1998, 

 ISBN 1576750051 

Public Sector Communication, Doris A. Graber, 1992 

ISBN 0871875608 

How to become an Effective Speaker –The essential guide to making the most of your   communication skills - Staurt, Christina, ISBN 0-8442-3280-7 

The Handbook of Conflict Resolution Theory and Practice, Morton Deutsch, Peter T. Coleman, 2000,  ISBN 0-7879-4822 

Course Description:


This course will review theories and models of communications and communications media; barriers to effective communication and techniques for improving interpersonal, group, and organizational communications.  Sources of conflict at the individual, group, and organizational levels; methods of conflict resolution will also be reviewed and discussed.  This is a three credit course. 

Course Objectives:


To provide the student with an overview of communication within the public and private sectors, methods of resolving conflict, and the impact of each on the organization and society. 

Expectations:        

It is expected that all reading and written assignments will be completed before class.  Since this is an on-line course, all sessions will be conducted on-line, completion of all assignments prior to the deadlines is a must. 

Class participation:  

Student input is critical to the success of this course.  Learning is the process of two-way communication; therefore your full participation will be a factor in your final grade and it is important that you pay attention to what other students are saying as well.   In addition, it is therefore expected that you will fully participate in the discussion board. Participation will count for 20% of your grade. 

Assignments:  

All assignments must be submitted on time.  This class requires full and timely participation by all; any delay in assignment completion will negatively impact the entire class and may cause a reduction in grade for the individual student. 

Academic Integrity  

Fairleigh Dickinson University does not condone academic dishonesty in any form.  The obligations and responsibilities for this course are governed by the academic regulations of the university.  It is the student’s responsibility to familiarize him/herself with these policies, particularly the Academic Integrity Policy.  The university has entered into a licensing agreement with Turnitin.com (a plagiarism detection service).  Student papers may be submitted by the instructor to this service in order to validate originality.  Any paper submitted to Turnitin.com will be stored in the Turnitin.com database as long as the service remains in existence.  If a student objects to such storage of his/her paper, he/she must notify the instructor no later than 2 weeks after the start of class. 

 Evaluation and Grades: 

 A mid-term examination covering the first half of the course will be given.   This exam will be a 7 – 10 page paper and represents 30% of your grade.   Additionally, a final examination covering the semester’s additional assigned materials and class discussion will be given. The final exam represents 30% of your grade.  Both examinations must document citation of sources using APA standards.  Students will be expected to participate fully in a group presentation.  Group presentations will represent 20% of your grade.  Each student will also be responsible for completion of weekly written assignments and participation on the discussion boards.  The weekly written assignments represent 20% of your grade, and as such must be completed in a timely manner so as not to adversely affect your grade. 

Grading  

A (95-100), A- (90 – 94), B+ (85 – 89), B (80 – 84), B- (75 -79), C+ (70 – 74), 

C (65 – 69), F (0 – 64), I (Incomplete) 

Assignments: 

Attached is a schedule of the reading assignments for the semester.  Class discussions will center on the weekly topic for which the assigned readings will prove a common frame of reference.  Additional reading will be assigned at the instructor’s direction to augment topics.  

Week 1 – Introduction (Course Overview and expectations) 

Week 2 – Unit 1 

Week 3 – Unit 2 

Week 4 – Unit 3 

Week 5 – Midterm Exam 

Week 6 – Unit 4 

Week 7 – Unit 5 

Week 8 – Unit 6 

Week 9 – Presentation 

Week 10 – Final Exam
