Syllabus
Course Specification

MADS 6611: First Responder Stress Awareness and Management

An in-depth analysis of the causes and consequences of police officer perceived stress is presented along with a thorough explanation of coping mechanisms and stress management techniques.  Although the course is designed primarily for police officers, all members of the emergency service triad will benefit from participation in this course of study.  
Topics will include both theoretical concepts as well as an empirical understanding of the many stressors operating in the world that impact on police officers and the resultant affects on their morale and performance.   

Course Description

The stress of life can cause many serious consequences for all human beings.  Since being a police officer is understood to be one of the most stressful occupations, stressors associated with their work are frequent, numerous, and cumulative.  The cumulative effects of stress are all too often harmful to the police officer, the police department, and society in general.  

Students will attain insight about this real-world phenomenon.  Stress awareness, the causes (general and specific), the consequences, coping mechanisms, and stress management techniques will be presented.  The goal of this course is to help police officers better understand and appropriately deal with the stressors to which they are exposed throughout their respective careers.  

Information will be promulgated through on-line presentation notes and discussion board exercises.  As the course proceeds, students will be collecting information that will be useful in the preparation of the final examination paper.  This “building block” method will allow the student to complete the course requirements in a timely manner.  

The subject of the final examination paper will be the student’s selection of a specific stressor and a comprehensive analysis of its impact on a police officer.  The assessment will include, but will not necessarily be limited to, the consequences to the organization, his or her family, and society.   Likewise, an appropriate coping strategy must be included.  The student will be wise to incorporate concepts from the Selye text as well. 

The proposed topic must receive prior approval from the course facilitator. 

A mid-term examination (posted on Week 5) will consist of essay questions relating to the topics presented during the first four weeks of the course.  The questions will require brief, substantive responses.        
Course Outline

Week 1:
Syllabus and Self-Introductions

Week 2:
Definitions, Scope of the Problem, Indicators of Employee Stress, The                 General Anatomy of Stress, The Psychosomatic Implications of Stress, The Foundation of a Theoretical and Empirical Understanding of Stress

Week 3:
The Sources of Perceived Stress in Policing


Week 4:
Police Officer Perceived Stress and Police Officer Length of Service

Week 5:
Mid-term Examination

Week 6:
The Causes and Consequences of Police Officer Perceived Stress:  General Stressors, Categories of Police Stressors

Week 7:
Family Stressors, Role Stressors, The Police Image as a Stressor, The Criminal Justice System as a Stressor, Cynicism as a Stressor

Week 8:
The Organization as a Stressor, Individual Stressors, Trauma as a Stressor

Week 9:
Stress Management Strategies:  Problem Awareness, Training, The Organization, Employee Assistance Programs, Lifestyle Changes, Critical Incident Stress Debriefing

Week 10:
Final Examination

Instructor

Robert J. Daniello is a former police officer having served 31 years with the Cherry Hill, New Jersey Police Department retiring with the rank of Captain and the title of Division Commander.  Upon retirement, Robert Daniello worked for two years as a consultant to local government with the State of New Jersey Treasury Department.  He is currently an independent consultant and adjunct faculty member at FDU’s School of Administrative Sciences.

Robert Daniello was a member of the Critical Incident Stress Debriefing Team Network of New Jersey for seven years in the 1990s.  The course Presentation Notes are based on his doctoral dissertation entitled, Police Officer Perceived Stress and Police Officer Length of Service.

Robert Daniello has earned five college degrees, including a Doctorate in Public Administration, and is a Certified Public Manager and member of the executive board of the CPM Society of New Jersey.

Students can contact Robert Daniello by calling 856-667-6819 or by sending an e-mail to RJD144@att.net.   Please indicate you are an FDU student.

Readings

Selye, Hans. (1984)  The Stress of Life (Rev.Ed.)  McGraw Hill Book Company

The student will set his or her own pace in order to complete the reading of the text by the end of the course of instruction. 
Course Objectives

The students will learn the causes and consequences of perceived stressors and their impact on a police officer’s mental and physical well-being.  A number of coping mechanisms are included that have a tendency to mitigate the long-term risks to agency members.

Exit Competencies

Students will learn many of the various stressors that cause police officer perceived stress.  They will acquire knowledge about how the stressors impact on the morale and performance of police officers.  Students will further gain an understanding of how perceived stressors influence the behavior of police officers and how the behavior affects their professional and private lives.  Students will also learn some of the coping mechanisms and stress management techniques that are available to police officers. 

Assessment for Learning/Basis for Grades

Presentation Notes must be read and understood before the student can participate in the Discussion Board’s electronic dialogue.  Participation will be graded on the basis of timely, constructive, insightful comments and suggestions.  Examination papers will be graded on the basis of substantive content as well.  That is, the narrative must respond to the questions in a cohesive essay and must necessarily include the required elements.

A factoring system will be used to ensure objectivity is assigning grades.  Grades will range from 0.0 (F equivalent) issued to the students whose work is completely unsatisfactory and unacceptable to 4.0 (A equivalent) awarded to students whose work represents the highest level of quality.  1.0 (D equivalent) is issued for non-compliance with minimum standards.  2.0 (C equivalent) will be issued to a student whose work is below acceptable standards, and a 3.0 (B equivalent) will be given out for those students who fulfill all of the course requirements.  In sum, the range of grades will be as follows:

4.0:
A

3.5:
B+

3.0:
B

2.5:
C+

2.0:
C

1.5:
D+

1.0:
D

0.0:
F

The final grade for the course will be an average of the percentages that appear below:

Participation:


20%

Mid-term Examination:
30%

Final Examination:

50%

Papers must be prepared using the APA standards and submitted electronically as an MS Word document.  Papers will be reviewed by Turnitin.com®, which is an electronic system designed to detect plagiarism. 

    
