Brian Green

REV Happy Car Rentals

Page 3 of 3

REV Happy
Rev Happy Advertisement:

Do you have a special occasion that you need to show up in style too?  Is your high school reunion quickly approaching and you don't want to arrive in your current hooptie?  Do you have the urge be pinned in the back of your seat or fight to remain upright as high corning G forces pull you side to side?  Rev happy exotic car rentals can assist you in all of these situations. 

Rev Happy Exotic Car Rentals was started by owner and CEO Brian Green in early 2008.  Rev Happy specializes in bringing the fantasy of owning a high performance car and the reality of driving one to anyone the desire.  Brian has traveled the world to find the best of the best in exotic sports cars and is now offering them to you for rent.  Cars from Italy, Germany, Great Britain, United States, and South Africa are all offered.  With competitive pricing, choices between coupes or roadsters, and good customer service there is no need to search anywhere else for you dreams.

Why choose REV Happy?

REV Happy Exotic Car Rentals is a business that provides consumers with the ability to rent exotic sports cars at either a daily or weekly rate.  What separates REV Happy from its competition is its interactive website, choices of vehicles, and customer service.

Major competitors such as Enterprise Rental and RAV Rental of Las Vegas only provide a few lines of text information about each car.  REV Happy goes a step further and provides videos of each car being driven by professionals.  By giving the user the opportunity to see and hear the car in action will help them choose the right vehicle for them.  If a consumer was only given text to read they would be missing the entire audible and commentary feedback a video gives.

Rev Happy also offers a choice of either coupes or convertibles.  While some of the competition offers this, only REV Happy provides the best of the best in each category.

Finally REV Happy was founded by a true car enthusiast.  If a potential customer has any questions regarding any of the vehicle they could call or E-mail the CEO.  The CEO would then be able to assist the consumer in choosing the right vehicle for them.  This personalized customer service puts REV Happy above its competition.

Information Systems Used at REV Happy:
REV Happy utilizes a Management Information System to keep track on its sales, customer preferences, inventory, mileage, and service costs for each vehicle.  
They first use a Transaction Processing System to gather all of the necessary data. To do this REV Happy stores all of the sales information in a central data base.  The information includes customer’s names, addresses, credit card numbers, and contact information.  It also includes what type of car was rented, when it was rented and what the mileage in on that car.  REV Happy also downloads diagnostic information about each car once they are returned and stores that information in the database.
The information is then transferred to REV Happy’s Management Information System.  This system takes all of the information and converts it into reports that are specific about the cars and the clients.  REV Happy uses this information to suggest appropriate cars to returning customers or send cars into service before any major problems take place.  By utilizing the MIS system REV Happy has decreased its service appointments by 20% and increased customer service by 30%.  To REV Happy’s knowledge it is the only Exotic Car Rental Company currently using this system.

The TPS and MIS systems are primarily used by owner Brian Green.  However the downloaded vehicle diagnostic information is also shared with service stations. This feature allows the service station to prepare for the car to arrive thus making the turn around time quicker.  This rapid turns around allows REV Happy to get the car into another customers hand and in turn increase sales. The diagnostic information can be downloaded directly from the main site by logging in with a username and password at the main page.
With the small size of the company REV Happy does not currently need to use a DIS or ESS system.  However owner Brian Green realizes that as the company grows in the future these systems might be needed.
http://alpha.fdu.edu/~bdgreen/index.html


